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AIB Wallet Service Application Form

Account No.: - idlwall ady
Full Name: ol awl

(In Arabic as appears on proof of identification)

(@snil 3] aiiwo (b 1By 105 dujall aa1IL)

Full name in English: dyplailll aalll Jolall ouwdl
Date and place of birth: Mol Joo g Ayl
Occupation: :ﬁ_ﬁ_!.ngl
Nationality: Buuiall
Gender: Male [] 153 Female [ cniil ogill
{g]t?rpe {National wﬁgﬂlm
Date of Issuance: Ylandl Ayl
Expiry Date: elgiill Ayl

Permanent residential address (in Arabic language)

(auyoll aolily) aanilall aoldll Jlgic

No., Street, City: : aiaoll.gjuidl . aapl
Government, Country: Al akalaall
Home telept Jiiall ggauls
E-M@il BOATESS: «esereemesrrneaersenasananssssrnsassmeasassmsseesmsansnsnesens - igSI Ul gl
Employer name: ool dgo owl
Business address (in Arabic language) (awpell aolll) Joall glgic

No, Street, City: aipanll,gjuidl . aayl
GOVEMMMENE, COUMIYT <enrreemmrrmronmseees s msmnms s amee e aldl.akalaall
Business phone No: wlooell jodli
BT 55 e 3 b e i it Jooll gusla
Mobile ine number inked o the E-vallet 003 mﬂml bs mljl
[ name: casuil gilill

Please note that the Customer Mobile number  &.aanlljg5i0l Jo ool ad) gl alell Loy

mentioned in the first page is the User Person- 3 |e Jg 52l pjill quasidl o agll oo (gl

al Number necessary to access the e- Wallet. P T S
slanily Junoll o) ibg a ygusiil a hoaell

Also, the customer will create his own PIN i Al ]
code after downloading the e- wallet on 3 4 pladl] $ oy pladl o gl

his device, to ensure service confidentiality I—ﬁ-'-b _“3--'J—"IJI UL?-E\J l?—sig;if-llJl ﬂ—hﬂﬂ-:ﬂ!
according to terms & conditions which the Laiiliay 1nolly a1 caillg pl& alilg by il
customer declares that he read and approved g g Lgile o iddlgog Lgy <Lo Loy a aleg

it. And, the Bank has the right to amend such = 1540 " T
terms & conditions as mentioned in this ap- G lig Lig-adl uhTT d_"lﬂT mJ_n‘:_lj
plication alhlllagialgg s

| declare that | am the actual and only benefi- (0 2105gllg (adaall aaiwall anily Ul yal
ciary of the mobile line linked to the e-wallet  &034ll oigy haipall .jg.n:m]l callgll ho
service and stated in this application formand ~ .Lidjlo cno aldlg pagoill 1 gy and) 3jlgllg
that it is under our custody.



| declare that no other e-wallet are linked to the
mobile Number stated in this agreement and if
proven otherwise the bank reserves the right
not to proceed with the e-wallet request with-
out any responsibility on the bank.

| am committed to update my information at
the bank premises in case any change occurred
on it, or our acquisition of another citizenship,
or the update was requested by the bank within
30 days.

| declare that all my transactions made through
the e-wallet service are legitimate transactions
and are used for legitimate purposes and for
persons who are not prohibited from dealing
with them.

Signature:

ol b igriall & hans ¢pal yud gl Uil L&l
04 b g Sinll Jgaaall p_nj.r a hiijo
cipnall BAiag ells call s cug lalg aalainl
ahasnllalbpalordpnalloae gy

dpnalleple adglno opl gga & pigpisinl

2agailllagy éajlgll Qlildl dusang Ll agail
of Lgiluiy | uai ol ¢igan alls cna ellsg
eidb d s gnd gl sl drmiag Wwiad jg 6

0030 s ep alglhaoicap noll

JiLlAgoaiicpillalolonlla 10g ol pal
acgpiuo Al olen u_ugpfnJJI ahannlld nad
it plaillg degpaiin lpiJ_l:I LB paalwig

A goo | oleill jgBao

atdgill

Date:

gLl

Date: ~

gLl

Branch Authorization:

cjall aadlgo

Definitions

1-Service: The e-wallet service, subject of this
contract, offered by the bank, whereby an
e-wallet account is opened for the customer
to perform electronic transactions via mobile
application and deposit electronic amount
(e-money) equivalent to the amounts deposit-
ed in his e-wallet account

2-Bank: AlB and its branches inside Egypt.

3-Service Provider: Any of the establishments the
bank contracts to provide some services related
to providing the service and according to CBE
regulations.

4-The Service User/Customer: The natural person
who wants to subscribe / subscribed to AIB E-wal-
let service who accepted & signed all the terms
and conditions of this agreement, under the con-
dition of having a valid mobile line that he legally
purchased from one of the telecommunication
companies and the customer must be at least 16
years old to subscribe for the service

5-E-Money Units: means electronic units with
cash value equivalent to one Egyptian pound ;
under the condition that the bank receives cash
in Egyptian pounds not less than the value of
electronic money units issued by the bank, that
can be exchanged into Egyptian pound

&~ Electronic Balance: The balance of the elec-
tronic money units in the e-wallet account
resulting from withdrawal /deposit and Fawry
transactions made by the service user. This elec-
tronic balance can be transferred to any other
customers or service providers and can be used
as a method of payment to the corporations an-
nounced by the Bank
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7- Mobile number account : The mobile number
account that is used for deposits, transfers and
withdrawals for each user
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1-Register for the service by filling in the applica-
tion at any of AIB branches

2-Download the application from the mobile ap-
plications store.

3-Open E-Wallet application from your mobile
and sign-up to the service by entering the mobile
number and National ID

4-Enter the received activation code in the re-
lated sign-up field (The activation code is sent
in SMS from the bank)The customer can use
the activation code to log in to his/her mobile
wallet to create a 6 digit M—PIN to use the rnuhlle
wallet, and the cust: is

secrecy of such number and not to dlsdose it to
any other party .

5-The customer can credit his E-wallet account
through one of the following channels:

=Transfer from AIB Account by using AlB Mobile
wallet application

=Fawry machines

=cash deposits at any of the service providers.
=Automated Teller Machines ATM (Where this
service is available).
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1-The bank has the rights of rejecting or accepting
the subscription of any customer in this service
,as well as reviewing the documents presented
from the customer and ensuring that no suspi-
cions are found on the customer. Subsequently
the bank, has the right to reject the subscription
request without any notification requirement or
taking any other procedure.

2-The Bank has the right to request the customer
to present any document (which the bank In Its
sole discretion consider important) required to
enable this service. It is agreed that in case the
customer did not present any of the required
documents during the period determined by the
bank, the bank has the right to cancel the service
without any notification requirement or taking
any other procedure. It is understood that the
bank has the right to stop the service temporari-
ly during this period until the client presents the
documents requested by the bank.

3-The service user must present an acceptable
and valid proof of his/her identity to the service
provider in case of withdrawal or deposit. It is
agreed that the client has the right to withdraw
through Automated Teller Machines ATM (Where
this service is available)..

4-The customer has no right to deposit funds in
e-wallet accounts in the name of other custom-
ers.
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5-The service user who decides to stop the mo-
bile number linked to his e-wallet account will
lose a prerequisite as a service user and hence
will automatically lose his right to use the service
through his suspended mobile number

6-The service user acknowledge that the bank
will not be responsible to bear any costs resulting
from failure in internet telecommunication net-
work or any failure or breakdowns in the network
or mobile line.

7-This service is only available on the unhacked
Rooted / Jailbroken service user's mobile devices
(used in payment transactions via mobile phone).

B-It is the service user’s responsibility to ensure
that the mobile phone’s system used to access
the service is not penetrated (for example but
not exclusively Rooted/Jailbroken devices) which
may jeopardize his Information or impact the ser-
vice functional efficiency. For avoidance of doubt,
the bank shall not be liable hereof for any kind
of penetration whatsoever. In addition, the bank
shall not be liable for any kind of labiality or relat-
ed damages suffered or resulting from any of the
aforementioned matter .

9-The bank will not be responsible if the electron-
ic balance was not accepted as a payment meth-
od by other parties and will not be responsible for
the goods and services that the service user may
buy using his/her e-wallet account and any com-
plain from the service user in this regard must be
resolved directly with other parties. The bank will
only be in charge of returning the money back to
the service user’s account in case of getting a cor-
rect credit note from related parties.

101t is agreed that the services subject of this
agreement shall be available all day all week. For
any reason in cases of crisis or disconnection of
the service or in cases of severe circumstances,
the bank shall ensure to reactivate the service as
spon as possible in accordance with the continu-
ity plan set by the bank and it accordance to the
cessation of causes and circumstances that lead
to the disconnection of the service without miss-
ing any data.

11-In case of any inquiry please refer to your
branch or call center or the internet banking
service determined by the bank and a proper
feedback will be provided within one week from
the inguiry

12-AlB will follow the rules announced by the
providers of electronic services in the case of
disputes over financial and non-financial trans-
actions.

13-In Case of any complaint use one of the fol-
lowing channels:

- Fill @ complaint form at the branches.

- Send a complaint email to the department’s
email crp@aib.com.eg

- Contact the Customer Rights Protection
Department on 25860155

- Contact our call center on 19604

14-AIB will be responsible for replying to customers’
complaints within 2 working days maximum from sub-
mitting the complaint electronically and the solution
will be submitted within 7 working days maximum.
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15-The customer can view the maximum limits of
the balance, daily and monthly transactions and
their number, the applicable tariff, and the mod-
ifications that occur to them on a periodic basis
through the AIB website

16-AlB shall not be liable for any loss the user in-
curs except after the date and time of reporting
to AIB the loss or theft of his password. Moreover,
AIB shall not be liable for any loss incurred before
the date and time of the user awareness of loss or
theft of password.

17-The service user agrees that all transactions
and instructions implemented by the bank shall
be recorded and effect through electronic re-
ports, issued by the Bank In accordance with the
terms of this service, and shall be considered as
a conclusive legally binding proof against daims
by the user

18-In case the bank discovers any act or trial to vi-
olate the laws or regulations against money laun-
dering by the service user, the bank shall have all
the right to stop dealing on the user’s electronic
balances until the user gives an appropriate and
acceptable justification to the Bank, and without
prejudice to the right of the Bank to take all the
measures imposed by the laws applied in the
Arab Republic of Egypt.

19-If the customer believes that unauthorized
persons are using e-wallet, the customer should
change his password and send a complaint by any
means of the complaint available at the bank.

20-In case of losing the Mobile Phone, the ser-
vice user will be responsible for all charges and
transactions that took place and he must imme-
diately report the case and change his PIN code
through calling the Call Center or by visiting the
nearest bank branch and the bank will not be
held responsible for any transactions performed
accordingly

21-The customer has the right - at any time — to
close the mobile phone account and recover his
entitled cash that correspond to his electronic
money through by signing the application form
for canceling the service at one of the bank's
branches and the bank is committed to close the
mobile phone account {after providing the cus-
tomer with the mentioned cash)

22-The user declares that he/she is responsible
for the safety and legality of the source of any
amounts deposited in the e-wallet or transferred
toffrom the e-wallet and is committed to verify
that the money does not violate the Anti money
laundry laws and its implementing regulations
and decisions.

23-The Bank may - at any time - terminate the
service only after notifying the customer with any
available channels. The bank reserves the right
to amend any of the terms or conditions of the
service and any modification or change will be en-
forced and binding on the customer after being
notified by any available channels, and in case the
customer refuses to accept any of these modifica-
tions he should notify the bank with his intention
to terminate the service no later than thirty days
from the modifications acknowledgment date
immediately, stop conducting any transactions,
request closure of his mobile accounts, settle any
payment including the repayment of obligations
and recovering any amounts remaining in his
tally, and finally follow the same procedures of
cancellation.
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24- The customer admits his acceptance to any
remittance or credit received to his wallet if he
didn’t object within 24 hours from the date of
remittance or credit to wallet's account through
calling AIB's call center 19604

25- The mobile phone SIM delivered to the cus-
tomer remains owned by the mobile phone tele-

ications and the ¢ is
fuli\r responsible for that SIM

and its preservation, and he/she is also respon-
sible for all operations and all transactions made
through that S5IM even if it is lost, stolen, or used
by others and this until the mobile phone com-
pany is notified of the loss or theft, in addition to
notifying AlB of that by calling AIB's call center on
the number 19604.

26-The customer must inform the bank when
he recovers his mobile phone SIM incase he/she
wants to reactivate the service by visiting AIB
Branches
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1-AlB e-wallet services generally available twen-
ty-four hours a day, seven days a week. However,
at certain times, some, or all AlB e-wallet services
may not be available due to system maintenance
and in case disconnection for maintenance, the
bank must notify the service users with any
available channels and ensure the reactivation
of business within 3 working days and such limit
may increase in case of force majeure.
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1-Except as otherwise provided in this Agree-
ment, all notices required to be sent to the ser-
vice user will be effective when we mail or deliver
them to the current e-mail address or mobile
number that we have for him in our records.
Notices from the service user will be effective
when received at the Bank's head office or at
your branch
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1-The service user commits to pay registration
fees (e-wallet account opening fees), annual fees,
deposit and withdrawal, transfer fees, and any
other additional services fees provided through
the service determined by the bank according
to the banking services tariffs announced by the
bank every now and then.

2-The Bank may debit the service user’s ac-
count with fees and charges for any instructions
through the service. Such fees and charges shall
be as per the Bank's current Schedule of Charges
for the various services and is subject to the
amendment at the Bank.
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1-The service user’s agreement to deal on his
account(s) through the E-wallet is deemed as an
undertaking in advance for acceptance of any
change in the terms and conditions which may
occur during service system operation. Such
changes shall be legally binding to the service
user as of the date they are effective.

2-The bank has the right to add new services or
amend the current services and the service user
shall be notified of its terms through this service.
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3- The Bank may cancel or modify the service
50 as to suit the circumstances of operating this
service, without any need for a prior approval
from the service user, for note or notice, or any
other legal procedure. The bank in his sole discre-
tion may notify the customer if the service was
canceled.
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1-The Bank shall not be deemed to have waived
any of its rights or remedies unless such waiver
is in writing and signed by the Bank. No delay or
omission on the part of the Bank in exercising
its rights or remedies shall operate as a waiver
of such rights or remedies or any other rights or
remedies. A waiver on any one occasion shall not
be construed as a rule or waiver of any rights or
remedies on future occasions
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1-This Agreement will remain in effect until it is
terminated by the customer or by the bank. The
customer may cancel his AIB e-wallet service and
terminate this Agreement at any time by provid-
ing the bank with written instructions and This
cancellation will become effective only when
the bank receives notice from the service user as
mentioned above and this will apply only to your
e-wallet service provided by AIB and will not ter-
minate any other agreements the customer may
have made with the bank.

2-In case the service is canceled or suspended for
any reason whatsoever, and in case a hold exists
on the service user’'s account, likewise in case an
attachment is served against the service user’s
accounts held by the Bank, or his/her bankruptcy
or insolvency is declared by a ruling court and in
all cases where there is any legal preventive fac-
tor that prevents the service user from acting on
his accounts, the service user shall not use the
service and undertakes not to use it whatever
be the reasons, otherwise, the Bank shall not
be held responsible for that in any aspect and
howsoever.

3-The Bank has the right to suspend the delivery
of this service to the service user or terminate
the service user’s subscription to the system in
case of any violation by the service user to any
of these terms and conditions, or in case where
the Bank deems it necessary to take such proce-
dure, without any need for note or notice or any
other legal procedure, and without prejudice to
any other rights whatsoever the Bank may have
against the service user.

4-It is understood by the customer that the ter-
mination of the Services does not affect any con-
sequences or outcomes of using this service up
till the date of termination as previously outlined.
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1-The Egyptian Pound is the only transaction
currency.

2-It is agreed that the balance of the electronic
wallet account is subject to a maximum limit that
the customer does not exceed. The operations
performed on this account are subject to maxi-
mum limits that may not be viclated for any rea-
son, including daily , weekly and monthly Units.
These maximum limits are subject to change from
time to time as determined by the Bank in this
regard at its sole discretion.
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3-The bank has the right to deal with a third party
whether locally or internationally to fulfill all or
part of its obligation to the User

4-The bank or any delegated third party has the
right to record and maintain the telephone calls
from the customers to the call center.

5-The Bank should be notified by the service user
in case of any changes to his/her information pro-
vided to the Bank related to the service.

6-In case of changing the service user's mobile
number, which is linked to the account, the ser-
vice user must visit AlB to close the existing wal-
let and sign new subscription form through any
of AIB branches

7-The licensed subscription under the e-wallet
service is exclusively made to the customer re-
questing it and who is authorized to use it and
shall not be transferable under any circumstance.
And it is not authorized and is entirely forbidden
to copy or photograph the written documents,/
user guides given with the user’s subscription.

B-The service user undertakes to pay every effort
and care in using the services to protect it from an
unauthorized use, otherwise the user shall take
all types of responsibility towards the Bank.

9-From now on, the service user declares that
his/her daily usage of these services signifies the
acknowledgment of the accuracy of his/her ac-
counts and dealings with the Bank regularly. This
acknowl 1t is considered the main reason
for the bank’s provision of its consistent use of
the services.

10-The bank's employees are not allowed to re-
quest from the service users to disclose any con-
fidential data such as credentials or passwords
(via e-mail or other channels). In the case such
incident occurred, the service user must contact
the bank on “19604" as soon as possible.

11-The bank has the right to amend charges, fees,
interest rates...etc,, at a point of time and accord-
ing to the bank's sole decisions without the need
to receive the customer’s confirmation for such
amendments

12-The service user declares that the bank is
exclusively entitled to modify the terms of this
application or the terms of providing this service
from time to time without need for any warn-
ing, notice or other procedure. The service user
declares that its acceptance of using the service
following the effect of any modifications in the
terms and conditions of this service and shall
constitute a legally binding obligation by the user
to comply with the amended/new terms and
conditions

13-The service user hereby, declare that the Bank
has informed him/her with all the risks accompa-
nying the operation of the service and any other
risks related to the usage of the service. In light of
all such risks and before applying for the service,
the service user takes all the possible technical
precautions to secure his/her sole usage of the
provided service, which includes abstaining from
hacking or modifying any of the instructions and
the mobile number connected to such service.
The service user takes full responsibility of not
securing the service against all such service risks,
and exempts the bank from any contractual re-
sponsibility or tort concerning his/her usage of
the service
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14-AlB is committed to maintaining the privacy
of customers data and not making it available to
others inside and outside the bank and according
to the regulatory instructions issued by the Cen-
tral Bank of Egypt or the laws regulating it.

15-By virtue of this Agreement, the customer
hereby declares the full conclusiveness of the
Bank's electronic extracts that proving all what
the customer issued of instructions / operations
through online service.

16-The customer is committed to read the noti-
fications and alerts (such as security alerts, fraud
alerts, social engineering, etc) that will appear
through AIB website
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1-This agreement is governed by the laws of Arab
Republic of Egvptand any disputes that may arlse
related to the i ion or interp
of any condition shall be settled by the compe-
tent courts with all its degrees and types

2- All Egyptian related laws, executive regula-
tions, supervisory rules & instructions will govern
all the services submitted by the bank to the cus-
tomer through mobile wallet

3-This agreement has been drawn up in Arabic
and English languages. In case of conflict, the Ar-
abic version shall prevail.
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